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<010> Study Area Code 299023
<015> Study Area Name NTCH INC
ted
<020> Program Year 2014 \\Iad & lasped
<030> Contact Name: Person USAC should contact Linda George . 1
with questions about this data OCT 2 5 ZD ‘3
<035> Contact Telephone Number: 731-928-4800 FCC Ma“ ROCW._.,

Number of the person identified in data line <030>

<039>

Contact Email Address:
Email of the person identified in data line <030>

lgeorge@cleartalk.net

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice) v
<-- check box if no outages to report

{complete attached worksheet)

(complete attached worksheet)

Unfulfilled Service Requests (voice) [

l

Detail on Attempts {voice) \

| {attach descriptive document)

Unfulfilled Service Requests (broadband)

!

Detail on Attempts (broadband)

| {attach descriptive document)

Number of Complaints per 1,000 customers (voice}
Fixed
Mobile 0.0

Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
[299023ens10 |

Functionality in Emergency Situations

[299023¢tn610 |

Company Price Offerings {voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N)? O @

Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? O @

Terms and Condition for Lifeline Customers

{check to indicate certification)
(attached descriptive document)
{check to indicate certification)
(attached descriptive document)
{complete attached worksheet)
({complete attached worksheet)

{complete attached worksheet)

(if yes, complete attached worksheet)

{check to indicate certification)

{attach descriptive document)

{if not, check to indicote certification)

{complete attached worksheet)

(complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

(complete attached worksheet)

10/11/2013
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Page 12

299023
<010> Study Area Code
<015> Study Area Name NTCH INC
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Linda George

<035> Contact Telephone Number - Number of person identified in data line <030> 731-928-4800

<039> Contact Email Address - Email Address of person identified in data line <030> lgeorge@cleartalk.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

FI certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the infor reported on this form and in any attachments is accurate.
Name of Reporting Carrier;  NTCH INC \ ID' l ’ ° I3

1] { >4 p
Isignature of Authorized Officer: CERTIFIED ONLINE )7 Mlaﬁ/ W Date  10/11/2013
= 'y (8)

Printed name of Authorized Officer: -inda George

Title or position of Authorized Officer; Aocountant

[Telephone number of Authorized Officer: 731-528-4800

299023 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/11/2013
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<010>  Study Area Code 299023

<015> Study Area Name NTCH INC

<020> _Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Linda George

<035> Contact Telephone Number - Number of person identified in data line <030> 731-928 -4800

<039> Contact Email Address - Email Address of person identified in data line <030> _1george@cleartalk.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data rep g reqy provided to the authorized
{agent; and, to the best of my dedge, the reports and data p| to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:
{Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfuily making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Il, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:
JStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/11/2013



Attachments

10/11/2013



NTCH, inc.

Line 510 — Service Quality Standards & Consumer Protection Rules Compliance

NTCH satisfies applicable consumer protection and service quality standards. NTCH

will comply will all applicable state and federal consumer protection and service quality

standards.

NTCH has also adopted the CTIA Consumer Code for Wireless Service:

1.
2.

Disclose Rates and Terms of Service to Consumers.

Make Available Maps Showing Where Service is Generally Available.
Provide Contract Terms to Customers and Confirm Changes in Service.
Allow a Trial Period for New Service.

Provide Specific Disclosure in Advertising.

Separately Identify Carrier Charges from Taxes on Billing Statements.
Provide Customers the Right to Terminate Service for Changes to Contract
Terms.

Provide Ready Access to Customer Service.

Promptly Respond to Consumer Inquires and Complaints Received from

Government Agencies.

10. Abide by Policies for Protection of Customer Privacy.

11.Provide Consumers with Free Notifications for Voice, Data and Messaging

Usage, and International Roaming.




SI Wireless, LL.C

Line 610 — Functionality in Emergency Situations

Section 54.202(a)(2) of the Commission’s Rules requires that each eligible telecommuni-
cations carrier (“ETC”) must “[d]emonstrate its ability to remain functional in emergency situa-
tions, including a demonstration that it has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged facili-
ties, and is capable of managing traffic spikes resulting from emergency situations.” Section
54.313(a)(6) requires ETC:s to certify that they are “able to function in emergency situations as
set forth in §54.202(a)(2)" in connection with their provision of voice and broadband services.

SI Wireless, LLC (“SI Wireless”) herby certifies that it is able to function in emergency
situations as set forth in Section 54.202(a) in connection with its provision of voice services.?

SI Wireless has deployed sufficient power generators throughout its network and also has
the capability to deploy temporary microwave facilities quickly to the extent necessary for its
network to remain functional during emergencies. These generators and microwave facilities en-
sure that (1) a reasonable amount of back-up power will be available to ensure functionality
without an external power source; (2) SI Wireless will be able to reroute voice traffic around
damaged facilities; and (3) SI Wireless will be capable of managing spikes in voice traffic result-

ing from emergency situations.

' 47 CF.R. § 54.202(a).
247 CF.R. § 54.313(a)(6).

? Certifications and demonstrations regarding broadband services are not required in carrier’s reports for calendar
year 2012.
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